


Language Selection
[ encuisH [ ] SPANISH [ ] FRENCH

Note: Multi-information display applies to Touring only

Headlight Auto Off Timer
Vehicle lights go off after the driver removes the ignition key and closes the door.

|:| 0 seconds D 15 seconds [ ] 30seconds [ ] 60seconds
Auto Door Lock
|:| SHIFT FROM "P" Doors lock when shift lever is moved out of Park (P)
u WITH VEHICLE SPEED Doors lock when vehicle speed reaches 10 mph
|:| OFF Auto door lock function is deactivated =

Auto Door Unlock

u DRIVER DOOR SHIFT TO "P"  Driver's door unlocks when shift lever is moved into Park (P)
|:| ALL DOORS SHIFT TO "P" All doors unlock when shift lever is moved into Park (P) O
|:| DRIVER DOOR IGNITION OFF  Driver's door unlocks when ignition is turned to LOCK (0)
|:| ALL DOORS IGNITION OFF All doors unlock when ignition is turned to LOCK (0) CuSICMIZF{MENUE
|:| OFF/DEACTIVATED Auto door unlock function is deactivated all of the
time

Items for Personalization

Key and Remote Unlock Mode

Select which doors unlock when you press the remote transmitter "unlock" button
one time, or when you unlock the driver's door with the key. (Note: Each remote transmitter must be programmed).

u DRIVER DOOR Only the driver's door unlocks
|:| ALL DOORS All doors unlock

Radio Presets Store up to 12 broadcast radio stations in a band (AM/FM), and 12 XM Satellite Radio channels in the preset (1-6) buttons.

To store a station:
(1) Use the tune, seek, or scan function to tune the radio to a desired station.

(2) Pick a preset number button (1-6).

(3) Hold it until you hear a beep. AM
FM1 FM2
XM1 XM2

WINDSHIELD WIPERS/WASHERS
The combination front and rear windshield wiper control provides a logical integrated solution for the wiper system. However,

the controls may not be immediately intuitive. A simple review of the system can
improve customer comfort with the advanced system controls.

1) Demonstrate how to operate the (front) windshield wipers.

2) Demonstrate how to operate the (front) windshield washers.
3) Demonstrate how to operate the (rear) window wiper.
4)
)

Front Rear

Demonstrate how to operate the (rear) window washer.
Explain rear wiper safety feature:

(
(
(
(
(
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When front wipers are engaged and vehicle is put in reverse, the rear wiper comes on automatically.
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HEATING & AIR CONDITIONING (A/C)
The Odyssey features a unique front and rear heating, ventilation and A/C control sytem to address . .
needs of the eight potential occupants. Drivers may negate the importance of learning the rear " m &

controls until they have passengers. Review this feature to increase driver and passenger
familiarity with the advanced system.
Customers appreciate a full demonstration of the front and rear climate control operation features.

(1) Demonstrate how to operate the Heating System, using the front controls, and then the rear controls.

(2) Demonstrate how to operate the Air Conditioning System, using the front controls, and then the rear controls.
***Rear Control is not enabled until the driver presses the button enabling the rear HVAC Controls.***
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DVD REAR ENTERTAINMENT SYSTEM (RES)

The Odyssey's Rear Entertainment System allows rear passengers to watch a DVD or listen to

a separate audio source than the front passengers. Once powered on, the rear entertainment

system can be controlled from the front audio panel (by selecting the RR source via the center control

knob) or by the rear remote control (provided the rear control is enabled via the center control knob.)

Customers appreciate a full demonstration of the front and rear entertainment system controls and features.
(1) Demonstrate how to turn the Rear Entertainment System on and off.
(2) Demonstrate how to select the rear source from the front panel, change the settings for rear source, and return to the front source.
(3) Demonstrate how to enable and disable the rear remote control, and how to remove and insert it into the rear header panel.

Items of special importance
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Maintenance Minder

The transition from a traditional service schedule to the Maintenance Minder system
can be confusing to some customers. Walk customers through the Maintenance
Minder system, noting the details below:

(1) Refer to the Owner's Manual - Maintenance Minder section for complete instructions.
(2) Explain Engine Oil Life concept

(if the remaining oil life is less than 15%, the indicator will stay on every time vehicle is started)
(3) Explain how Maintenance Minder system codes relate to services needed.
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FUEL ECONOMY

Fuel economy is an important issue with consumers. Use the information below to help the customer set realistic fuel
economy expectations and to explain ways to achieve the maximum fuel economy possible.

m Explain the large numbers are for model segment comparison, while the fine print

provides actual range estimates.
m One set of estimates cannot predict precise fuel economy for all drivers in all environments.
m EPA fuel economy estimates are useful as a tool for estimating fuel economy.
m To calculate MPG, take the miles driven on one tank of gas and divide that

number by the gallons it took to fill the tank.

placeholder for picture of
monroney label

m For more information, visit the EPA website: www.fueleconomy.gov
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FINAL DELIVERY

(1) Perform one final inspection of the vehicle with the customer and ensure that all interior damage
is resolved before the customer leaves the dealership.
(2) Give the customer the Honda Owner Link web address (www.ahm-ownerlink.com). Advise
them they can search their model's specific information, including feature demonstrations under
"My Odyssey" as well as helpful Service/Maintenance information.
(3) Show the customer the Technology Reference Guide. Demonstrate the ease of looking up functions.
(4) Give customer the Hands Free Link #: 888-528-7876.
(5) "Attempting to use your Navi or HFL Voice controls while the sunroof is open can impair performance”
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