April 9, 2009
RE: Millennium Protection Group Bankruptcy

To Our Valued Customers:

By now, you have probably received a bankruptcy notice for the Millennium Protection Group.
We have received many phone calls since this notice started hitting mail boxes on Monday, April
6" 2009. This is a very unfortunate situation for all of the customers that purchased this product.

The hundreds, if not thousands, of dealers across the country that sold the program and performed
authorized service work in accordance with the plan are now holding accounts receivables that
are currently deemed uncollectable. The timing couldn’t be worse, since most dealerships are in
survival mode in this difficult economy. But, most importantly, we have unhappy customers as a
result of this company going out of business.

Background on Millennium

The Millennium Protection Group has been in business for a number of years. Lewisville
Volkswagen began selling their product in September of 2006. We have sold the plan to over 900
customers during the past 2 %2 years. Our own employees, friends, and family members have
purchased the program. Until now, we had no reason to suspect that there was a problem with this
company. Millennium had a very good payment history with this dealership until very recently.

However, on March 31, Millennium filed for bankruptcy. Unfortunately, Millennium’s contract
holders, including our customers who purchased Millennium contracts, and the dealerships that
serviced the Millennium contracts are all adversely affected while Millennium attempts to resolve
its problems.

Lewisville Volkswagen’s Position

As aresult of Millennium’s notification of bankruptcy, Lewisville Volkswagen has no
choice but to suspend the Tires for Life Program for sales and service. We cannot
continue to provide service under contracts that Millennium is currently not honoring.

We will notify every customer who purchased the Millennium program from Lewisville
Volkswagen when and if any resolution in Millennium’s situation is reached. We do not
make any representations or promises regarding Millennium’s bankruptcy or as to any
outstanding and future claims under Millennium contracts. We do remain hopeful,
however, that this unfortunate situation will be satisfactorily resolved soon.

Respectfully,

Lewisville Volkswagen



